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Service Failure The Real Reasons Employees Struggle With
June 19th, 2018 - Service Failure The Real Reasons Employees
Struggle With Customer Service and What You Can Do About It
Jeff Toister on Amazon com FREE shipping on qualifying offers'

'The Big Book of Customer Service Training Games Big Book
June 24th, 2018 - The Big Book of Customer Service Training
Games Big Book Series Peggy Carlaw Vasudha K Deming on
Amazon com FREE shipping on qualifying offers Help your
employees to excel in dealing with the public with this stimulating
fun filled collection of customer service training games'
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